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Course Description: 
This course will provide you with the skills and knowledge to provide first aid treatment for a wide range of 
emergencies until the arrival of professional medical help. 
 

Unit of Competency: 
 

HLTAID009 Provide Cardiopulmonary Resuscitation 

HLTAID010 Provide Basic Emergency Life Support 

HLTAID011 Provide First Aid  

 

Entry Requirements: 
The ability to; 

• Communicate orally in order to make an accurate verbal report to emergency response services and 
workplace supervisor  

• Follow instructions from emergency services and or medical personnel  

• Relate to a range of people from a range of cultural, linguistic, social and ethnic backgrounds, and a range of 
physical and intellectual abilities  

• Interpersonal communication  

• Use literacy and numeracy skills as required to read, interpret and apply guidelines and protocols (e.g. read 
and follow ARC guidelines) 

• Use literacy and numeracy skills to adequately interpret documentation available in line with State/Territory 
regulations, legislation and policies  

• Perform manual handling tasks and strenuous activities such as chest compressions at ground level 
 

 
It is important to note that the HLTAID units of competency do require a level of physical ability to meet the evidence 
requirements for assessment. These standards relate to the level of performance required to provide resuscitation and 
respond to an emergency situation where there may be risk to life.  
 
Due to the potential risk to health and safety where a nominated first aider, or worker with duty of care, does not have 
the ability to perform resuscitation and/or first aid to the performance standard, it is not appropriate to issue a statement 
of attainment to participants who are physically unable to meet the assessment requirements.  
 

Prerequisites: 
Nil 
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Course Content: 
• Assessing an emergency situation 

• Australian Resuscitation Council Guidelines 

• Airway and breathing management 

• Cardiopulmonary Resuscitation techniques (CPR) 

• First Aid management of the unconscious casualty 

• Management of heart conditions 

• Infection control and First Aid for minor wounds 

• Allergic reactions and asthma 

• Control of external bleeding and shock 

• Management of near drowning 

• Hyperthermia and hypothermia 

 

• Burns and electric shock  

• Eye and soft tissue injuries 

• Venomous bites and stings 

• Fractures and spinal injuries 

• Head, chest and abdominal injuries 

• Assessment and movement of the sick and Injured 

• Recording vital signs 

• Communication details of an Incident 

• Debriefing and evaluation of response to critical 
Incidents 

 

Assessment: 
Assessment of knowledge will be conducted by use of a workbook and verbal questioning. Participants will also be 

required to demonstrate competence through a range of practical activities. 
 

Delivery Method: 
Face to Face training will be conducted over a period of:    

Face to face training – 8 hour course including both theory and practical components. Training can be conducted 

both on or offsite site provided a suitable training room can be provided. 

Group Size: 
To ensure quality training and a safe learning environment, the maximum allowable group size is 12 participants.  

  

Participant Responsibilities: 
Participants are required to be on time for all courses and bring a form of identification such as drivers licence or 
Medicare card for verification of details listed on the course enrolment form. 
 
For additional Participant Responsibilities, please refer to the Participant Handbook on our website 
www.parcor.com.au/participant-resources 
 

What information will PARCOR require? 
Due to the assessment requirements of the unit of competency, PARCOR will need to be provided with the following 

information prior to training commencement; 

• Types of First Aid equipment onsite 

• First Aid Report Forms 

• First Aid procedures 
 
  

What will your organisation receive?  
• Statement of Attainment and wallet card issued to individual participants who successfully complete the 

requirements of the unit of competency and have a valid Unique Student Identifier (USI). 

How often should reassessment be conducted? 
States using the Model WHS legislation and Code of Practice – First Aid in the Workplace require that refresher training 

in CPR should be undertaken annually and first aid qualifications should be renewed every three years. The Australian 

Resuscitation Council recommend that CPR training be undertaken annually. 

 

Where can I view the unit of competencies? 
HLTAID009 Provide Cardiopulmonary Resuscitation 

https://training.gov.au/Training/Details/HLTAID009  
  
HLTAID010 Provide Basic Emergency Life Support 

https://training.gov.au/Training/Details/HLTAID0010  
  
HLTAID011 Provide First Aid 
https://training.gov.au/Training/Details/HLTAID0011 
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